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Today’s Agenda
About SLA

Governance & Structure

Exchange Lunch

SLA Policies

Communications

Member Engagement & Succession 
Planning
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ABOUT SLA



Hal Kirkwood
PRESIDENT

AND

Amy Burke
EXECUTIVE 
DIRECTOR



Mission: The Special Libraries Association promotes 
and strengthens its members through learning, 
advocacy, and networking initiatives.

Vision: The Special Libraries Association is the global 
organization for innovative information professionals 
and their strategic partners.
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• Leadership
Strengthening our roles as information leaders in our organizations 
and in our communities, including shaping information policy.

• Service
Responding to our clients’ needs, adding qualitative and quantitative 
value to information services and products.

• Innovation and Continuous Learning
Embracing innovative solutions for the enhancement of services and 
intellectual advancement within the profession.

• Results and Accountability
Delivering measurable results in the information economy and our 
organizations. The Association and its members are expected to 
operate with the highest level of ethics and honesty.

• Collaboration and Partnering
Providing opportunities to meet, communicate, collaborate, and 
partner within the information industry and the business community.

Core Values
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Corporate Structure

• Founded in 1909
• Incorporated in NY (1958)
• Registered in VA
• 501c3 tax status
• One EIN – One SLA
• Legal Requirements

– Annual Reporting
• Federal and State level
• Audit

– Key Controls
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SLA
members

Board

Caucuses

Committees
(including 
Advisory 

Councils, Task 
Forces, etc)

Divisions

Chapters

Staff
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President: Hal Kirkwood

Your 2019 Board of Directors

President-Elect: Tara Murray

Past-President: Roberto Sarmiento Treasurer: Bill Noorlander



Chapter Cabinet Chair: Valerie Perry

Your 2019 Board of Directors

Chapter Cabinet Chair-Elect: Robin Dodge

Past Chapter Cabinet Chair: Emma Davidson



Division Cabinet Chair: Alex Grigg Dean

Your 2019 Board of Directors

Division Cabinet Chair-Elect: Jill Konieczko

Past Division Cabinet Chair: Laura Walesby



Director: Zena Applebaum

Your 2019 Board of Directors

Director and Secretary: Barbara Kern

Director: Hildy Dworkin Director: Amy Jankowski



Strategic Driven Structure

Executive 
Leadership

Finance & 
Operations Engagement Knowledge Partnerships Learning



SLA Staff Team

Mike RosenbergChristen Denson

Mary Katherine 
Bilowus

Natalie Bello Stuart Hales

Allison Walther

Stacey Kyle

Stephanie Bossong

Quan Logan

Amy Burke

Emma Adelman

Emilie Mendia Cecelia Mason

Erin Dlugacz
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Staff Leadership Team

Amy Lestition Burke, CAE
Executive Director

Cecelia Mason
Director, Accounting

Emilie Mendia
Managing Director

Mike Rosenberg
Senior Manager, Engagement

Christen Denson
Director, Learning & Success

What we do:
• Governance
• Financial Management
• Working with:

• Board of Directors
• Governance and Bylaws 

Committee
• Finance Committee
• Nominating Committee
• SLA Fellows

Erin Dlugacz
Director, Partnerships and Sales 



Engagement

Mike Rosenberg
Senior Manger, Member 

Engagement

Stephanie Bossong
Coordinator, Member 

Engagement

What we do:
• Units (Chapters, Divisions, Caucuses)
• Membership Advisory Council
• Students and New Professionals Advisory 

Council
• Awards and Honors Committee 
• Mentoring Task Force
• Individual Giving
• Career Center
• Salary Survey
• Unit Treasurers
• Recruitment and Rentention
• Partnerships



Knowledge

Emilie Mendia
Managing Director

Stuart Hales
Director, Content

Allison Walther
Manager, Marketing

Quan Logan 
Director of Information 

Technology

Volunteer Support:
• Emergency Preparedness & 

Recovery Advisory Council
• Information Outlook Advisory 

Council
• Online Content Advisory Council
• Public Relations Advisory Council
• Technology Advisory Council



Learning & Success

Christen Denson
Director, Learning & Success

Mary Katherine Bilowus, CMP
Director, Events

Stacey Kyle
Sr. Manager, 

Exhibits & EventsNatalie Bello
Manager, Events

Volunteer Support:
• Annual Conference 

Advisory Council
• Professional 

Development Advisory 
Council

• Shared Learning 
Resources Initiative

Emma Adelman
Coordinator, Learning & 

Success



2018-2020 Strategic Plan

• Engagement
• Strategic Objective: Diversify and grow membership. 

• Knowledge
• Strategic Objective: Play an integral role in the evolution of the 

information and knowledge industry within the global economy. 

• Learning
• Strategic Objective: Serve as the go-to organization for learning 

and professional development for information professionals. 



2018-2020 Strategic Plan

• Leadership
• Strategic Objective: Develop a model of leadership to inspire and 

empower members toward the practice of leadership. 

• Partnership & Sales
• Strategic Objective: Develop, solidify and nurture collaborative 

partnerships between members and industry partners. 

• Operations
• Strategic Objective: Deploy effective and efficient tools and 

resources, enterprise-wide. 



Where we are today…
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Where We 
Are Going
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• Quarterly
• Thursdays, 2:00pm-3:00pm ET

– February 28th

– April 25th

– August 15th

– November 14th

• All members are encouraged to attend

2019 Presidential Webchats



2019 SLA Board of Directors Meetings

Open Sessions:
• Sunday, January 20th

• SLA Leadership Symposium, 8:30am – 10:00am CT 
• Saturday, June 15th

• SLA Annual Conference, 8:30am – 11:00am ET
• Wednesday, October 16th 

• Virtual, 2:30pm – 3:30pm ET



Let’s hear from you now…
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