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“The library is critical to the 
 strategic mission of this 

 organization”
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‐Steven Burke
Former Senior VP, Corporate Affairs

NCBiotech



• July 2013: NCBiotech funding was cut by 27%

• September 2013: NCBiotech staff was cut by 
 26%

2013 Budget and Staff Cuts
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Research



• Metrics and Accolades Database (MAD)

• Quarterly company employment count

• Follow‐on funding for loans and grants
• Patents and publications to grant/loan 

 recipients

• NIH funding to NC companies and universities

• Venture and angel funding to NC companies

Data Management around NC Life Sciences
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Data Management
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• Client‐Relationship Management system 
 (CRM)

• Data steward –
 

maintains data integrity, 
 provides training, writes reports

• Librarian! 

Data Management
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NCBiotech Company Directory
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CRM: Company Database



• Developed expertise that no one else had
• Put our work in the middle of work done all 

 around the Center
• Began to develop our primary reference tool –

 although I’m sure we didn’t realize that at the 
 time

• Added a LOT to our workload!  
• Evolved our priorities

CRM Management
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Eureka! :  “Change, Needs and Strategy: Library 
 and Information Services at NCBiotech”
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Data collection, management, analysis



– Data collection and dissemination 

– Research
– Collections
– Information management systems

– Institutional knowledge 
– Training
– Facility

Eureka! :  “Change, Needs and Strategy: Library 
 and Information Services at NCBiotech”
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“Seamless, constant and unquestioned coordination 
 between the library, databases and information 

 technology services of the Center is required for 
 effectiveness and success of library work and for the 

 success of a Center reliant on data.  

Such interaction between information, technology, 
 software and hardware is not a luxury but a 

 necessity to achieve the Center’s goals.”

Eureka:  “Change, Needs and Strategy: Library 
 and Information Services at NCBiotech”
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What can we stop doing?
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What can we stop doing?
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E:l stelll Region 

AgroDom~r LLC .......... , "".u-
9/13/2013 
COurtney Evans · 127 E. Main St., Fremont, NC 27830 
Agronomer grows grains and manufaaures alcoholic beverages. 

Southe:lstelll Region 

~'ightingIJe MedlCi I Writing LLC 
7/22/2013 
Margaret Moffat SOe· 80S Albatross Way, Hampstead, NC 28443 
Peggy SOe has been a Medical Writer at PPD, Warner Chikott and Boehringer Ingelheim. 

' Vestelll Region 

Earth Renewable Technologies Inc. p.u,.. 
7/19/2fJ13 
101 Gaia Herbs Orive, Btevard, NC 28712 
Earth Renewable Technologies develops non· petroleum bj()...polymer renewable packaslng solutions for the naturill products industry. It appears to be a spln·out of Gala Herbs. 

:\Iountain Vista Clinica l Research Consultin!!, LLC .IJoo..u-

8/S/2fJ13 
Amandil Alford -18 Cherokee Road, Ashevijle, NC 28801 
Mountain Vista CUnlca1 Research COnsulting provides contract clinical research servk:es to pharmaceutical and medical devD:! companies, including dinlcal monitoring. site management, project 

management, CRA management and clinical operations oversight. 

PiNbnont Tli:ld Region 

EJB Phlrml Consulting LLC PntJ,.. 

8/16/2013 
Erk: J. Benjamin - 3211 Morris Farm Drtve, Jamestown, NC 27282 
Or. Benjamin was Vice President of Pharmaceutical Development at TransTech Pharma from 2003-2011. 
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The Evolving “Library”

N O R T H  C A R O L I N A  B I O T E C H N O L O G Y  C E N T E R



The Evolving “Library”
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Susie Corbett

susie_corbett@ncbiotech.org

Questions?
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