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Ever wonder what a month of American medical bi lls looks like, 
when, in that month, you had a baby? Now you know 
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Presenter
Presentation Notes
Context how the UK health and social care system is structured and some of the recent policy initiatives which have impacted on patient information. This diagram represents the new world we entered last year following the largest changes to the healthcare system since it’s inception in 1948. Primary care structures were changed and clinical commissioning groups (made up of groups of GPs) were established to ensure effective management of healthcare. Have to go through GP for all care including referral to hospital.  



The National Health 
Service (NHS)

• 1.7 million staff
• Over 63.2 million 

patients
• £108.9 billion budget 

2012/13
• Deals with 1 million 

patients every 36 
hours

Source: www.nhs.uk

Presenter
Presentation Notes
Launched in 1948 NHS has grown into the world’s largest publicly funded health service.

NHS remains free at the point of use for anyone who is resident in UK (some charges apply for prescriptions (£7.85 England only) and optical and dental services) and covers everything from ante-natal screening to routine treatments for long term conditions, to transplants and emergency and end of life care.



Responsibility for healthcare in Northern Ireland, Scotland and Wales is devolved to their national assemblies/government. 



NHS in England  covers 53m people, employing 1.35m staff. 

http://www.nhs.uk/
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Presentation Notes
Face to face:

Over 170 cancer information and support services in UK

121 benefits advice services 



Phone service;

Welfare rights line – 30 advisers

Financial guidance – 10 advisers





2012 REACHING 
In 2012 our services reached mont people rhon ever before -
5.7 million in tolol. 
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These services improved lhe lives of people affeCled by cancer 
in many d ifferent ways; 
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Information Strategy for health 
and social care 2012

• transform how info is used across system
• ‘Digital first’ approach 
• access to information through single portal 

– curation vs creation
• access to health records online by 2015

Presenter
Presentation Notes
Digital first (digital by default for govt) approach but acknowledges that face-to-face contact with HCPs will always remain an essential and appropriate part of care (Tinder Foundation working with NHS in widening digital participation programme to engage 100,000 people who aren’t digital users with online health information)





Taking the hassle out of health care 
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Presenter
Presentation Notes
Very much dealing with data and flow of information to do with care rather than about options



Evolution of patient 
information 

· Passive 
information 
received 

-Information 
overload 

-Clinician 
driven 

·Confusion with 
data 

-low profile 
and low 
priority 
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- More active - Proact ive 
process process with 

- Based on outcomes 
assessed need - Informed 

-Tailored to ' Supported 
point of need - Empowered 

· Personal ised ' Shared 
decision 
making 

' Self-
management 



Making the  case for 
information

Patient Information Forum 
(www.pifonline.org.uk)

•Consumer health info:
– Benefits of providing
– Harms of not providing

Presenter
Presentation Notes
Much has been done to focus on quality and delivery mechanisms. I’ll be covering examples of each in a moment. 

http://www.pifonline.org.uk/


What works

• One size does not fit all
• Quality is paramount
• Info must be converted into knowledge
• Written info aids recall and understanding
• Info needs change over time
• Simpler materials address health literacy
• Websites are not the only answer



What works

• Patients need support to help them 
access, understand & act on info

• Info is part of a broader communication
• Active support has to accompany info

‘It is an essential service in its own right and 
its provision cannot be left to chance.’



Information Standard

• Accreditation 
programme which 
reviews the process 
used to create and 
develop high quality 
written health 
information in 
England

• http://www.theinformation 
standard.org/

Presenter
Presentation Notes
The Information Standard is a certification programme for all organisations producing evidence-based health and care information for the public. Any organisation achieving The Information Standard has undergone a rigorous assessment to check that the information they produce is clear, accurate, balanced, evidence-based and up-to-date.  

The Information Standard is an independent certification programme that is commissioned by NHS England and run by Capita on their behalf.





Information Prescription
“An Information Prescription is a source of 
personalised information that lays out 
clearly and simply the salient points about 
an individual’s consultation with a 
healthcare professional about their 
diagnosis, treatment and/or care plan ..”
Cancer Backup 2007
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Information issues

• Variable quality of content on offer
• Booklets describing whole journey – 

overwhelming
• Duplication of content
• Lack of information on non-medical areas 

(financial and emotional support)
• Lack of consistency in what was given out

Presenter
Presentation Notes
Uncovered as part of discussions in early 2000 when cancer networks looked at what info patients were given following 2000 CPES which revealed not everyone given info. NICE issued Improving Supportive and Palliative Care for adults report in 2004 which stated info should be available for free and should be offered for non-medical areas  such as emotional, social and physical support. 



National Cancer Information pathway 

Prevention & 
eillfly detection 

signs & symptoms 

living with cancer 
& survivorship 

palliative car. & end of hf. 
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(Key information points) 

diagnosis 

ongoing & follow up care treatments 

D. 
recurrence & secondary cancer 

Presenter
Presentation Notes
Mapping exercise undertaken in 2004 onwards from ground up to see what was being given out when on the pathway at key points. 





Information Prescription Service

• Search by 
condition

• Search by 
treatment 

www.nhs.uk/ips



Different types of 
content: 
-general material 
from NHS Choices 
encyclopaedia;
-more in depth 
content from 
specialist charity 
providers



In depth content 
categorised by stage 
of pathway and 
available to preview 
or add to 
prescription.
Includes written and 
audio visual content



Smaller sections of 
text which can be 
selected as 
appropriate for 
summary print out 
for patient



Sources
• About the NHS: 

http://www.nhs.uk/NHSEngland/thenhs/about/Pages/ov 
erview.aspx

• Info Strategy for NHS: The Power of Information: 
https://www.gov.uk/government/publications/giving- 
people-control-of-the-health-and-care-information-they- 
need

• PIF ‘Making Case for Info’: www.pifonline.org.uk
• Information Standard: 

http://www.theinformationstandard.org/
• Info Prescriptions: http://www.nhs.uk/ips

http://www.nhs.uk/NHSEngland/thenhs/about/Pages/overview.aspx
http://www.nhs.uk/NHSEngland/thenhs/about/Pages/overview.aspx
https://www.gov.uk/government/publications/giving-people-control-of-the-health-and-care-information-they-need
https://www.gov.uk/government/publications/giving-people-control-of-the-health-and-care-information-they-need
https://www.gov.uk/government/publications/giving-people-control-of-the-health-and-care-information-they-need
http://www.pifonline.org.uk/
http://www.theinformationstandard.org/
http://www.nhs.uk/ips


Thank You 

http://www.sxc.hu/photo/1238333
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